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Q32013 | Q42013 | Q12014 | Q22014 | Q32014 | Q42014 | Q12015 | Q22015
=2 West 80.8 83 72.6 72.9 83.3 84.2 82.3 83.7
—o—AllPGDB| 873 87.4 87 87.3 87.3 87.3 87.2 87.3
The above graph demonstrates that 2 West outperformed the benchmark 0 out of 8 quarters.
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Q32013 | Q42013 | Q12014 | Q22014 | Q32014 | Q42014 | Q12015 | Q22015

e 3 East 82.9 84.6 83.3 81.3 87.3 86.5 83.5 79.6
—o—AllPGDB| 873 87.4 87 87.3 87.4 87.3 87.2 87.3

The above graph demonstrates that 3 East outperformed the benchmark 0 out of 8 quarters.
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Q32013 | Q42013 | Q12014 | Q22014 | Q32014 | Q42014 | Q12015 | Q22015

3 West 86.3 86.3 80.8 82.5 86.5 78.4 87.2 83.6
== All PG DB 87.3 87.4 87 87.3 87.3 87.3 87 87.3

The above graph demonstrates that 3 West outperformed the benchmark 1 out of 8 quarters.

EP23EO - Patient Satisfaction - Responsiveness - "Promptness of
Response to Call" - Intensive Care Unit
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 |CU 62.5 100 88.9 96.9 93.8 90.4 95.2 95
—o—All PG DB 87.3 87.4 87 87.3 87.3 87.3 87.2 87.3

The above graph demonstrates that ICU outperformed the benchmark 7 out of 8 quarters.
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mmm Obstetrics|  92.5 88.1 88.5 94.2 91.9 91.7 95.2 88
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The above graph demonstrates that OB outperformed the benchmark 8 out of 8 quarters.
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Q32013 | Q42013 | Q12014 | Q22014 | Q32014 | Q42014 | Q12015 | Q22015
m— ED 83.2 86 84.9 86 83.8 87 89.3 86.3
—o—AllPGDB|  87.2 87.6 87.6 87.3 87.2 87.4 87.4 87.1

The above graph demonstrates that ED outperformed the benchmark 1 out of 8 quarters.




