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The above graph demonstrates that 2 West outperformed the benchmark 3 out of 8 quarters.
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The above graph demonstrates that 3 East outperformed the benchmark 3 out of 8 quarters.




EP23EO - Patient Satisfaction - Courtesy and Respect -
"Friendliness/Courtesy of Nurses"

c
©
(7]
S 3 West
)
= 96
b
3 94
& —— O— —
o
- 92
O
e
> 90
(=
©
v 88
(7]
<
2 86
<
84
Q32013 | Q42013 | Q12014 | Q22014 | Q32014 | Q42014 | Q12015 | Q22015
3 West 93.6 95 91.2 91.9 94.3 88.3 92.9 90.3
——AllPGDB| 92.9 93 92.9 93 93 93 92.9 93
The above graph demonstrates that 3 West outperformed the benchmark 3 out of 8 quarters.
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The above graph demonstrates that ICU outperformed the benchmark 6 out of 8 quarters.
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The above graph demonstrates that OB outperformed the benchmark 4 out of 8 quarters.
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The above graph demonstrates that the ED outperformed the benchmark 4 out of 8 quarters.
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mm APC 91.2 93.5 92.8 92.5 94.3 92.5 94.5 92.4
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The above graph demonstrates that APC outperformed the benchmark 3 out of 8 quarters.




